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 Chaplain's Corner 
BY FATHER JOHN M CMANUS , O. M . 1 . 
FATHER MCMANUS 
ONE OF THE GREAT PAINS OF CONTEMPORARY MAN IS HIS 
INABILITY TO UNDERSTAND PAIN AND MAKE AN ADEQUATE RE-
SPONSE TO IT , FOR HIS OWN GOOD , AND FOR THE GOOD OF 
ALL MEN . HUMAN PROGRESS USES EVERY CREATURE FOR 
MAN'S BENEFIT . IN THE CHRISTIAN SENSE , AND ONLY HERE , 
THE CREATURE SUFFERING TAKES ON A POSITIVE ASPECT 
TOWARD BUILDING A BETTER WORLD . THE TRUTH IS THAT 
ONLY IN THE MYSTERY OF CHRIST AND THE LIFE THAT HE 
LIVED DOES OUR LIFE TAKE ON MEANING. WE SHARE IN HIS 
LIFE, MAKING UP IN OUR BODY WHAT IS LACKING IN HIS 
SUFFERINGS. 
SUFFERING IS THE INSTRUMENT WHICH THE DIVINE HEAD 
HAS CHOSEN TO EMPLOY IN BUYING BACK THE HUMAN RACE . 
WE MUST BE ENGROSSED IN THE MENTALITY OF THE APOSTLE 
PAUL WHO KNEW ONLY CHRIST AND HIM CRUCIFIED . THIS 
SHARING IN THE REDEMPTION OF MEN IS OUR REASON FOR BEING 
ON THIS EARTH AS BAPTIZED IN HIS LIFE. 
IT MAY BE TOO LONG AGO FOR SOME TO REMEMBER 
BUT THERE ARE MANY WHO WILL RECALL THE PORTRAIT 
OF THE PHYSICIAN SEATED AT THE HOME BEDSIDE OF 
HIS PATIENT, CALMLY ENDURING WITH THE SICK WOMAN 
HER PAINS OF ILLNESS. IT IS A PORTRAIT OF PERSONAL 
AND PROFESSIONAL DEDICATION TO THE CARE OF THE 
SICK; BUT IN RETROSPECT, IT ALSO DEPICTS A CERTAIN 
HELPLESSNESS IN TERMS OF TREATMENT AND CURE . 
MEDICINE IN THOSE DAYS WAS MORE AN ART THAN 
A SCIENCE . MEDICAL KNOWLEDGE , THOUGH CONSIDER-
ED SUBSTANTIAL AT THAT TIME , WAS INFINITESIMAL 
COMPARED TO THE VAST STORE OF MEDICAL EXPERTISE 
AND TECHNOLOGY AVAILABLE TODAY. THE DEFINITION 
OF MEDICAL PRACTICE AS THE "ART OF HEALING" WAS 
LITERALLY DESCRIPTIVE. TODAY IT IS MORE APTLY 
DEFINED AS THE " SCIENCE OF MEDICINE" . 
THE EXPLOSION OF KNOWLEDGE IN THE MEDICAL 
FIELD OVER THE PAST FIFTY YEARS OR SO HAS TRANS-
FORMED THE HOSPITAL FROM AN ALMSHOUSE WHERE 
PEOPLE WENT TO DIE TO THE CENTER OF HEALTH EXPER-
TISE AND TECHNOLOGY WHERE PEOPLE NOW COME TO GET 
WELL. IN COMMUNITIES LARGE  AND SMALL EVERY-
WHERE , THE HOSPITAL HAS BE COME THE CENTER OF 
HEALTH ACTIVITY; THE PLACE WHERE PEOPLE EXPECT 
TO FIND THE HELP THEY NEED WHEN ILLNESS STRIKES. 
HOWEVER , THIS CONCENTRATION OF MEDICAL EX-
PERTISE AND TECHNOLOGY IN THE HOSPITAL HAS, AT 
THE SAME TIME , FUNNELED A MAJOR PORTION OF THE 
COSTS TO PROVIDE HEALTH CARE INTO THE HOSPITAL 
SETTING . THIS IS ONE OF THE PRIMARY REASONS THAT 
COSTS OF HOSPITAL CARE HAVE RISEN SO DRAMATICALLY 
OVER THE YEARS . AND AS THE HOSPITAL CONTINUES TO 
DEVELOP AS THE CENTER OF HEALTH ACTIVITY IN THE 
COMMUNITY, THOSE COSTS WILL CONTINUE TO CLIMB. 
TODAY , THE PHYSICIAN HAS AT HIS DISPOSAL A 
VAST ARRAY OF DIAGNOSTIC AND TREATMENT TECH-
NOLOGY, INSTANTLY AVAILABLE, ONLY AWAITING HIS 
ORDER. THIS MEDICAL AR MAMENTAR IUM WILL SURELY 
GROW IN QUALITY AND QUANTITY AS TIME GOES ON . 
WITH IT WILL COME HIGHER COSTS -- BUT HOPEFULLY 
IT WILL MEAN LESS SUFFERING AND LONGER LIVES FOR 
EVERYONE. 
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Our Record Of Service 
CEIVED DIPLOMAS FROM BISHOP GEORGE SPELTZ , AND 
HEARD FATHER WILFRED ILLIES , CLEAR LAKE, DELIVER 
THE MAIN ADDRESS. MORE ABOUT COMMENCEMENT ON 
PAGE 5 . 
MAY 
1970 
A DMISSIONS BIRTHS OPERATIONS X—RAYS LAB . TESTS 
EMERGENCY 
OUTPT. VISITS 
1,259 144 489 3,346 16,684 631 
JANUARY 1 TO 
MAY 31 
6,703 765 2,646 17,468 87,623 2,787 
Comment on the Cover... 
TEARS WELL UP IN THE EYES OF JEANETTE CARLSON AS 
SHE LEADS GRADUATES DOWN THE CHURCH AISLE 
FOLLOWING COM MENCE ME NT EXERCISES FOR THE 
SCHOOL OF NURSING MAY 23. THE CLASS OF 43 RE- 
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Dr. J.J. Ballantine Resigns 
Dr. J. J. Ballantine, Director of Med-
ical Affairs at St. Cloud Hospital, has resigned 
that position to return to the private practice 
of medicine, according to an announcement 
June 1 by Gene S. Bakke, hospital Executive 
Vice President. 
He had held that position since June, 
1969. 
"Dr . Ballantine has been a valued mem- 
ber of the Medical Staff for a number of years , 
and an important member of the Administra-
tive staff at St. Cloud Hospital during the past 
year," stated Bakke. 
"I can understand his desire to return 
to private practice, and we are happy he will 
remain in the city." 
Dr. Ballantine's office will be in the 
Medical Arts Building. 
Dr. J. H. Zeleny, Chief of the Medical 
Staff of St. Cloud Hospital for the past year, 
has been re-elected by the staff to serve a 
second term, beginning July 1. Dr. Zeleny 
is associated with 
Dr. Edward M. LaFond 
and Dr. D. E. Jaeger 
in the practice of 
Orthopedics, w ith 
offices in Doctors 
Park. 
This is the first 
time in the recent his-
tory of the hospital 
that a physician has 
been elected as Chief 
for two consecutive years. Dr. C. B. Lewis 
(1921-22), andDr. J. P. McDowell(1930-31), 
also served two-year terms. 
Others elected in the balloting June 9 were 
Dr. J. W. Smith, Vice Chief of Staff; 
Dr. L. A. Loes, Secretary; Dr. H. M. Broker 
and Dr. P. T. Moran, Executive Committee; 
Dr. D. A. Ritchie, Joint Conference Commit-
tee; Dr. J. B. Beuning, Dr. F. T. Brown, 
Dr. A. T. Rozycki, and Dr. D. M. Van Nos-
trand, Surgical Privileges Committee; and, 
Dr. J. C. Belshe and Dr. H. M. Broker, 
Tissue Committee. 
Chief of Services for the coming year will 
be: Dr. W. B. Rice, Anesthesia; Dr. T. G. 
Murn, ER-OP; Di. W. T. Wenner, EENT; 
Dr. J. H. Kelly, Medicine; Dr. J. N. Olinger, 
OB - GYN; Dr. D. E. Jaeger, Orthopedics; 
Dr. M.S. Bozanich, Pathology; Dr. T. L. 
Cress, Pediatrics; Dr. H. J. Brattensborg, 
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, Radiology; and Dr. 
rgery. 
n to those elected, two physicians 
e appointed to both the Joint Conference 
Committee and the Executive Committee,one 
each, by the Chief of Staff, and Executive 
Vice President, Gene S. Bakke, later this 
month. 
Employee Pay Plan For 70-71 
Salaries for St. Cloud Hospital employees 
will increase effective July 5. The effect of 
this increase will be reflected in the paycheck 
which comes out on the 24th of that month. 
Both professional and non-professional em-
ployees will receive the increase. Non-
professional employees, who received an 
adjustment in February  of this year, will 
receive a 104 across the board raise. Prof-
essional and technical employees will receive 
a raise which is roughly equal to 6% of base 
salary for each category. 
The new salary schedule was approved by 
the Board of Trustees earlier this year. 
Although subject to a rapid rise in infla-
tion especially in the last several years, 
employees of St. Cloud Hospital have been 
able to improve their economic  status 
through a combination of overall increase, 
incremented and merit steps as well as up-
graded responsibilities and promotion. At 
the same time, the hospital has been able to 
attract and keep competent employees to staff 
a rapidly expanding facility, reduce turnover 
and increase work force stability. 
St. Cloud Hospital 
Dr.Zeleny Re-elected Chief 
Psychiatry; Dr. W. Held 
E. J. Schmitz, Su 
In additio 
will b 
DR. ZELENY 
, 
AN EMOTIONAL TI NAL MOMENT FOLLOWED DIPLOMA PRESEN-
TATIONS , AS MEMBERS OF THE GRADUATING CLASS 
GATHERED JUST OUTSIDE ST. PAUL'S CHURCH. THE 
43 SENIORS PASSED OUT HUGS, KISSES, AND CONGRA-
TULATIONS ,AND THEN  TURNED TOTHESERIOUS 
BUSINESS OF PASSING STATE BOARD EXAMINATIONS 
THIS MONTH . 
43 Get Nursing Diplomas 
Father Wilfred Illies, Clear Lake, deliv-
ered the commencement address as 43 s eniors 
graduated from the St. Cloud Sc hool of Nur-
sing, Saturday, May 23, a t St. Paul's Church 
in St. Cloud. 
Several hundred students, mothers, fa-
ther s , brothers, sisters and school alumnae 
were present , and saw the Rev. George 
Speltz, Bishop of the Diocese of St. Cloud, 
distribute diplomas and good wishes individu-
ally to each graduate. 
For the undergraduates of the school, a 
three-month vacation started in May, but 
school faculty members conducted a two-week 
workshop which concluded June 6. 
The 1970-71 school year begins August 31, 
with 59 applicants accepted for the freshman 
class. 
Aft 
ST. PAUL'S CHURCH WAS FILLED WITH FRIENDS, 
RELATIVES, AND SCHOOL ALUMNAE AS THE 197 0 
GRADUATING CLASS FILED IN MAY 23 . THE IM-
PRESSIVE COMMENCEMENT WAS HIGHLIGHTED BY AN 
ADDRESS BY FR. WILFRED ILLIES , AND PERSONAL 
CONGRATULATIONS AND DIPLOMA PRESENTATIONS TO 
EACH GRADUATE FROM BISHOP SPELTZ.  
The Beacon Light 
Homecoming Details Announced 
Plans for the June 27 Homecoming of the 
St. Cloud School of Nursing Alumnae are vir-
tually complete, according to Mrs. Ann Hopke 
and Mrs. Margretha Cook, co-chairmen. 
The day' s events will begin with registra-
tion and a reception at the School of Nursing, 
at 2 p.m. The reception will be followed by 
guided tours of the School and St. Cloud Hos-
pital, with Mass in the ho s pi t a l chapel at 
5 p.m. 
After a 6 p.m. social hour at the Germain 
Hotel, dinner and dancing will conclude the 
activities. 
Ten 1970 Graduates Join Staff 
Ten of the 43 graduates in the 1970 senior 
class of the St. Cloud School of Nursing will 
remain at St. Cloud Hospital, and work as 
staff nurses in eight areas. 
Miss Jeanette Carlson will work on 2-South; 
Miss Theresa Curtis, ICU; Miss Lynette 
Felling, 6- South; Miss Betty Gr es s er , 4-West; 
Miss Kathleen Gruba and Miss Bonnie Waib el , 
3-South; Miss Kathleen Ma reck, 6-South; 
Miss Muriel Plakut and Miss Maureen Pyan, 
4-South; and Miss Jeari Thomes, CCU. 
Cdngratulations ... and WELCOME! 
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The Cost of Health Care  
(FOLLOWING ARE EXCERPTS FROM A SPEECH BY GIL LUBBERS , DIRECTOR OF ADMINISTRATIVE AFFAIRS, 
DELIVERED TO THE ST. CLOUD ROTARY CLUB JUNE 9, ON THE SUBJECT OF HEALTH CARE COSTS, AS 
THEY RELATE TO ST . CLOUD HOSPITAL . THIS WAS ONE OF SIX ADDRESSES PRESENTED TO AREA 
SERVICE CLUB GROUPS IN JUNE BY SCH PERSONNEL.) 
By G. R. 
Five to one -- not bad odds if you happen 
to be at Pimlico or Churchill Downs or, for 
that matter, at the crap table in Las Vegas. 
It's not even too bad if this expresses your 
chance of being drawn for an audit of your fed-
eral income tax return. But what if you live 
in St. Cloud or the surrounding  area and 
these are y our odds on something far more 
grim. Statisticians tell us that in this area 
one person out of five will be hospitalized for 
some ailment within the next year. One in  
five. Putting it another way, 12 people out 
of the group gathered here for luncheon today 
will be admitted to a hospital sometime during 
the next twelve months and in some way face 
the realities of paying for that hospitalization. 
It has a way of affecting y our attitude 
about the cost of hospital care, doesn't it? 
But it should al s o affect how you feel about 
the quality of care you will receive at an in-
stitution such as St. Cl oud Hospital. Is it 
the best possible that can be provided for you? 
Sure, we're concerned about the seemingly 
ceaseless upward spiral of hospital costs but 
this concern is exceeded only by our concern 
for the quality of that care and the effective-
ness with which it is delivered. And that's 
what we are here to talk about today. 
We hear a g r eat deal a l m o s t daily 
through the news media about high costs and 
our nation's hospitals particularly have been 
criticized for waste, inefficiency, costly dupli-
cation of services, and mismanag ement. Per - 
haps it's time we stopped making apologies 
for high costs but rather looked at the posi-
tive side and examined some of the factors 
that influence them. 
There are, to be sure, strictly those 
economic factors over which individually we 
can exercise little control -- the inflationary 
spiral and the mounting cost of living. Like 
any purchaser of goods and services, we feel 
its effect since we too have a rat her long 
shopping list. Conversely, a factor over 
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Luboers 
which much control can be exercised relates 
to medical knowledge and here we speak again 
of quality -- making certain that the person 
unfortunate enough to have become ill is, in 
truth, receiving a dollar's worth of care for 
every dollar spent. 
Changing concepts have changed our 
way of doing things and much of this is direct-
ly related to cost. For i n s t an c e, not too 
many years ago student nurses, were while 
being trained, looked upon as a source  of 
cheap help on the nursing floors. Time and 
educational concepts have challenged the value 
of this approach as a way of training student 
nurses and the void that has resulted is now 
filled by paid personnel. While the student's 
contribution is still a significant one, the add-
ed value of the fully trained nurse in the ren-
dering of patient care is obvious. 
Collective bargaining has certainly had 
its influence, although in a less direct way 
locally. As medical knowledge expands we 
find ourselves more and more competing in 
the market place for individuals who in other 
localities are covered by collective bargain-
ing agreements. 
Wage and hour laws have affected hos- 
pitals in many ways but principally in the 
area of hourly wages. The sizeable increases 
in costs we have witnessed in the last few 
years are the result of a recovery period 
which the hospitals needed to rise out of their 
tradition of low pay -- we had some catching  
up to do! ! A formidable goal for an industry 
in which more than 60% of total expense is in 
payroll. Only recently have hospitals been 
c o v e r e d by the provisions of the wage and 
hour laws and again, in terms of quality, 
when one considers the alternative, perhaps 
its fortunate that we are. However, these 
forces are at work elevating the cost for a 
day of care . But we are also aware that 
these same forces are working to hold costs 
down and so we are caught in a two-way 
St. Cloud Hospital 
stretch. 
Medicare for example: actuarial 
assumptions that didn't hold up and utiliza-
tion that exceeded expectations. More than 
30% of the days of care at St. Cloud Hospital 
are provided to medicare recipients. These 
elderly patients  frequently require higher 
levels of care and third party reimbursement 
formulas don't always take this into account. 
The explosion of medical knowledge 
referred to earlier has increased the demand 
for expanded hospital services and with it 
expensive equipment which is often not fully 
utilized in t e r m s of recovering its cost but 
which, nevertheless, must be available for 
those who need it. The expansion of medical 
knowledge increases our training require-
ments for personnel, and the cost of this alone 
is significant. In the past our competition for 
personnel was primarily with other hospitals , 
but as new applications for data processing, 
systems design and so forth find their way into 
the hospital, we share a spot in the market 
place with the wider field of business and in-
dustry. Our School of Nursing operates at a 
deficit every year and while one could argue 
the legitimacy of this as a patient care cost, 
the fact still remains that this is our greatest 
source of recruitment for tomorrow's prac-
titioner of the nursing arts. 
Complexities of services offer new ap-
proaches to patient care. The opening of the 
Mental Health Center and the unit at the hos-
pital for the car e of the mentally ill patient 
are examples of outgrowths of new services. 
The extended care and rehabilitation wing --
now nearly completed and ready for use --
promises, by way of intensive therapies, to 
return the patient to a full and pr o du c ti v e 
life in his community in a shorter interval of 
time, thereby effecting a savings, if not in 
hospital costs, then most certainly in social 
costs. You might say that the goal of this 
effort is to make of the patient, a tax payer 
rather than a recipient of tax dollars. And 
as medicine forges ahead there will be still 
more unmet needs requiring further capital 
expansion. 
With respect to all this, our philosophy 
at St. Cloud Hospital is, insofar as possible, 
to recover our costs in the areas in which 
they occur. Not entirely possible, of course, 
The Beacon Light 
because not all departments are revenue pro-
ducing -- engineering, housekeeping, laundry 
to mention a few. These areas, from which 
no income is derived provide for the patient's 
needs for a clean, comfortable and wholesome 
environment and therefore are essential ele-
ments in his recovery. Standby services re-
ferred to earlier, the cost for which continues 
whether in use or not. An emergency facility 
standing ready to serve this community -- a 
cardiac care unit. Necessary? ?? Ask the 
man who has suffered a coronary and is now 
back at his job. 
Productivity can be measured in many 
ways and one that is available to us is the Hos-
pital Administrative Services monthly report 
which compares us with ourselves historically 
and with other hospitals of comparable size 
in the state and nation currently. I would like 
to quote for you a few facts fromthese statis-
tics. 
St. Cloud Hospital employs 260 
persons per 100 patients , compar- 
ed to 270 on the national average. 
But, we've got those people where 
they count for patient care. SCH 
employs 10% more Registered 
Nurses and Licensed Practical 
Nurses than the national average. 
Patient supplies at SCH cost 20% 
less than the state and nati onal 
averages. 
The SCH laboratory produces 10% 
more lab tests per man hour than 
the national average. 
The percentage of Registered 
Nurses in Nursing Service has in-
c r eas ed from 30% to 43% in two 
years, and is now w ell above the 
national average of 35%. 
SCH has 27% Licensed Practical 
Nurses in Nursing Service pro-
viding patient care, compared to 
national average of 17%. 
These are some of our measures of 
efficiency -- input as it relates to output. 
(Continued on Page 15) 
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Our New Storeroom 
WALLIE MOSMAN , ASSISTANT STOREROOM MANAGER; 
ROBERT FULLER , MANAGER ; AND ART HOFFARTH , PUR-
CHASING AGENT, WORK CLOSELY IN THE OPERATION OF 
THIS DEPARTMENT . ABOVE , THEY CHECK A DEPART-
MENT SUPPLY LIST. 
TOM JENDERSECK , STOREROOM CLERK , MOVES A SUPPLY 
CART DOWN ONE OF THE AISLES IN THE CAVERNOUS, 
9 100 SQUARE FOOT STOREROOM . MATERIALS ARE DE-
LIVERED DIRECTLY TO DEPARTMENTS, AS ORDERED BY 
DEPARTMENT HEADS . 
MISS JOYCE WALDOCH , INVENTORY CLERK, KEEPS TRACK 
OF ALL SUPPLIES DRAWN FROM THE STOREROOM , USING 
KA R D EX FILES WHICH RECORD SOURCE OF SUPPLY, 
AMOUNTS ON HAND, PRICE, AMOUNTS WITHDRAWN FROM 
SUPPLY, AND RE-ORDER INFORMATION. 
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Alright, here's the problem. 
How do you ma n a g e the storeroom in a 
large hospital, keeping exact records on the 
arrival of all freight, transport all the mate-
rials from the loading dock into a large stor-
age area, stack neatly according to plan for 
easy access, and dispense the goods to over 
25 departments keeping exact count so proper 
charges can be made. 
Then, add to that the problems of: re-
ordering, rotation of goods on hand to pro-
tect f r e s h n e s s and quality; delivery on a 
daily basis the materials ordered by the var-
ious departments; and the other myrid pro-
blems that a r i s e while operating a virtual 
supermarket. 
That's the job done by four employees in 
the SCH storeroom who handle over 3,500 
items ranging from a small scratchpad, to a 
case of Fluotane valued at several hundred 
dollars. 
Need a pencil, special form, light bulb, 
facial tissue, floor soap, x-ray film, dressing 
bandage, walker , crutches, baby formula, 
napkins, salt and pepper packets , vacutainer s . 
The storeroom has them. 
Manager Robert Fuller supervises this 
department, reporting directly to the Direc-
tor of Purchasing. He checks in the bulk of 
new freight, keeps records, returns damaged 
goods, makes sure the freight arriving is the 
freight which was ordered and in the proper 
quantity, and generally directs all activity in 
the huge, 9,195 square foot storeroom and 
nearby loading dock, as well as delivery of 
merchandise to the many departments. 
Assistant Manager, Wally Mosman, has 
full responsibility in the absence of Fuller, 
and generally assists with department duties. 
Receiving and special pr oj ects clerk Jim 
Wynn takes charge of all freight arriving on 
the dock, and transports it via carts to the 
storeroom. He also is responsible for local 
pickup and delivery of materials, and aids in 
filling supply requisitions. 
Storeroom Clerk, Tom Jenderseck, fills 
supply requisitionbooks, about 50 each week, 
and makes many deliveries each day to all 
floors. 
St. Cloud Hospital 
Each year, over 50,000 requisitions are 
processed by the storeroom staff, while in-
coming freight units and local pickups exceed 
60,000 annually. 
The Purchasing Department issues about 
3,000 purchase orders for supplies and equip-
ment each year, working closely with the 
storeroom staff on delivery, record keeping, 
budget control  , and day-to-day problems. 
"All the functions of the storeroom personnel, 
are of course, to assure continuous, effective 
patient car e at all times," stated Fuller in 
summing up the storeroom job. 
So, what do you need? Fill out your req-
uisition book and it will be delivered. 
Need a tape measure, flashlight battery, 
bandaid, syringe, razor blade, notebook ring, 
glue, chest drain v a lv e , eye dropper, pipe 
stem cleaner, suture, fly swatter, Phisohex, 
bed spread, nipples, ECG  paper, computer 
forms, paint brush, Brillo pads, s ur g e on 
gloves, I.V. solutions, shopping bag, Vigil 
lights, silverware, matches or canes ... 
A COMMON SCENE AT THE STOREROOM WINDOW FINDS 
AN EMPLOYEE ASKING FOR MATERIALS, INFORMATION, 
SUPPLIES , OR , AS ABOVE , A QUICK REPAIR JOB ON A 
PLATE STAMPER . LEFT IS MISS BARBARA KUTTNER , 
5-SOUTH , BEING ASSISTED BY TOM JENDERSECK STORE-
ROOM CLERK. 
The Beacon Light 
WALLIE MOSMAN , ASSISTANT STOREROOM MANAGER , 
FILES RECEIVING REPORTS. EACH OF THE 3,500 ITEMS 
ON HAND IN THE STOREROOM IS CAREFULLY RECORDED 
AS TO ORIGINAL AMOUNT, AND WHAT IS USED THROUGH -
OUT THE WEEK. 
THE FREIGHT DOCK-RECEIVING AND SPECIAL PROJECTS 
CLERK, JIM WYNN , MOVES A CART LOADED WITH FREIGHT 
INTO A STORAGE ROOM FROM THE TRUCK-HIGH DOCK. 
DOZENS OF TRUCKS BRING MATERIAL TO THIS AREA EACH 
DAY. 
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Volunteers Honored  110 Candy Stripers Pinned 
Sixty -f our members of the St. Cloud 
Hospital Women's Auxiliary were honored 
Wednesday, June 10, with momentoes from 
the hospital administration  recognizing 
over 23, 000 hours of service. Receiving a 
5, 000 hour pin as well as the past-president's 
medal was Mrs. Rosalie Timmers, who has 
led the organization for two years. She was 
also mistress of ceremonies for the luncheon, 
held at the Germain Hotel Sherburne Room. 
Harry Knevel, Director of the Professional 
Services Division, spoke on new services and 
facilities at SCH, as they relate to improved 
care, and costs. 
Gene S. Bakke, Executive Vice President, 
congratulated each Auxilian as he presented 
individual awards. 
Also during the program, the Auxiliary 
presented $5, 000 to the St. Cloud Hospital-
Central Minnesota Mental Health Center 
building program fund, as part of the organ-
ization's pledge of $15, 000. 
Awards were presented to the following. 
50 HOURS  
Edna Carlson, Ruth Cox, Ginny Hampton, 
Karen Hanson, Lois Kalusche, 
Sally Latterel, Mary McNiven, Pat Owen, 
Leone Reichensper,  g  , Jonnie Sellers, 
Mary Tetzloff,Mary Wyrenbeck,Mary Weyr ens 
100 HOURS  
Sally Binsfeld, Alice Cox, Ruth Danzl, 
Ann Dull, Mary Heinzen, Marie Koerner, 
Pat Kraemer, Joyce Maki, Ellen Nelson, 
Sue Pickard, Mary Russell, Carrie Sell, 
Mabel West, Mary Wyrenbeck 
200 HOURS  
Delores Barbarossa, Harriet Belanger, 
Jen Hoffman, Pearl O'Link, Clara Putney, 
Elizabeth Ring, JeanStrack, Margaret Super, 
Pat Weidner 
300 HOURS  
Hilda Hanson, Dalphine Ma s 1 o wk ow ski, 
Pearl Murphy, Florence Theilman, 
Catherine Turck 
400 HOURS  
Veronica Danzl, Birdie Hall, Helen Johnson, 
Lorraine Martini, Terry Meyer, 
Frances Michealis, May Pluth 
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500 HOURS  
Mariam Bohmer, Vera Ladner, Mrs. Andrew 
Maus, Helen Mittelstadt, Beth Ortman 
600 HOURS  
Marcella Gans, Peg Hall, Margie Kline, 
Kay Pattison 
700 HOURS  
Delores Ahles, Clara Braun, Kathleen Gerber 
800 HOURS  
Mrs. Sylvester Winkels 
1000 HOURS 
Margaret Peschl, Mrs. Fred Young 
5000 HOURS  
Rosalie Timmers (also past President's Pin) 
AUXILIARY FUND CONTRIBUTION-MRS .ROSALIE TIMMERS, 
RIGHT , TURNED OVER $5,000 TO MR . EDWARD A . ZAPP , 
MEMBER OF THE BOARD OF TRUSTEES, AND CHAIRMAN 
OF THE FUND CAMPAIGN FOR ST . CLOUD HOSPITAL  HOSPI L-
CENTRAL MINNESOTA MENTAL HEALTH CENTER , AND 
GENE S ..BAKKE , EXECUTIVE VICE PRESIDENT, DURING 
THE AUXILIARY AWARDS LUNCHEON. THE MONEY, IN AN 
ANTIQUE CREAM CAN , REPRESENTS ONE-THIRD OF THE 
AUXILIARY' S PLEDGE OF $15,000 TO THE BUILDING 
PROGRAM . THE AUXILIARY RAISED THE MONEY IN A 
VARIETY OF PROJECTS , INCLUDING THE GIFT SHOP , 
NEWSPAPER SALES, SERVICE PROJECTS AT THE CROSS-
ROADS CENTER , ETC . 
Remembrance Fund Gifts 
The Remembrance Fund, conducted by 
the St. Cloud Hospital Auxiliary, has received 
three gifts during the past month. 
Remembrance gifts have come from Miss 
Renee Strack, Mrs. Rosalie Timmers, and 
Mr. and Mrs. Earl Mueller. 
Donations to the fund, which is used to 
purchase hospital equipment, maybe made in 
the main lobby. 	
St. Cloud Hospital 
Service awards for volunteer time contri-
buted to SCH were presented to 110 Candy 
Striper s during the annual reception program 
June 8, in the employee cafeteria. Mr s.Rosalie 
Timmers, volunteer director of the Candy 
Striper program, presided. 
DonardKunesh,, St. Cloud city attorney , 
father of a Candy Striper and member of the 
State Youth Conservation Commission, was 
the main speaker. "I'm not aware of any 
group, " Kunesh told the Candy Stripers and 
parents, "that makes such a significant contri-
bution to society. Many other individuals and 
groups make contributions, but most others 
get paid for what they do. Each of you is a 
good example of beautiful, Christian type 
love. You are evidence that God is alive." 
Speaking of the difference between the SCH 
Candy Stripers and girls he sees at the Sauk 
Centre School for Girls as part of his Youth 
Conservation work, Kunesh said: "The most 
significant difference between you girls, and 
those at Sauk Centre, is that the girls in that 
state school don't know how to give, in any 
meaningful way. They are takers, you are 
givers. That may be why you are here, and 
they are there." He concluded his remarks 
by thanking the Candy Stripers for their major 
contribution to the hospital. 
Also speaking briefly were Sister Paul, 
who expressed appreciation on behalf of the 
hospital, and Mrs. Marie Hoppert, director 
of Volunteers. Following is a list of those 
receiving caps and service awards. 
RECEIVING CAPS - 50 HOURS SERVICE 
Terri Caywood, Kathleen Dickinson, 
Diane Dockendorf, Gayle Gruber, 
Mary Graham, Jane Herring, Katherine Hill, 
Mary Kuderling, Patricia Maiers, 
Echo Malmo, DeborahMcStott, Jeyrl Merten, 
Kathie Monroe, Peggie O'Keefe, 
Bonnie O'Konek, Cheyrl O'Konek, 
Linda Olson, Kay Plantenberg, Joan Sakry, 
Sandi Scott, Mary Smiglewski, Diane Stelton, 
Darlene Thielman, Janet White 
RECEIVING PINS - 100 HOURS SERVICE  
Mari Anderson, Lynn Backes, Carol Bayer, 
The Beacon Light 
Hope Barker, Joann Brage, Virginia Braun , 
Patty Buttweiler, Linda Christenson, 
Cindy Cole, Mary Jo Cota, Dede Detra, 
Mary Eiden, Debbie Frank, Barbara Gammell, 
Kay Gohman, Margaret Graham, Patti Hamm, 
Cher . i Hannah, Debbie Howard, LuAnnJames, 
Peggy Kain, Barbara Knoblach, Diane Kologi, 
Helen Korman, Mary Lenarz, Barb Lommel, 
Karen McDonald, Sue Mclntrye, 
Jeryl Merten, Mary Nicol, Kathy O'Brien, 
Linda Ottman, Denise Parker, Mary Patton, 
Shelley Pawlenty, Susan Pawlenty, 
Margie Pearson, Nancy Pollreis, 
Mary Plantenberg, Beth Rademacher, 
Wanda Reimer, Sandra Saatzer, 
Vicki S chr e if el s, Carol Schoeder, Linda 
Solberg, Mary Statz, Bernice Thell, 
Patty Tembruell, Kathryn Then, Julie Towne, 
Mary Traynor, Margaret Voigt, Diane Voth, 
Mary Warnert, LuAnn Wicker sham , 
Doris Winczewski, Renee Quarve, 
Kathy Wlaznak 
RECEIVING CHARM BRACELET-250HOURS 
Ann Bohmer, Liz Brigham, Kathie Dinndorf, 
Betty Gohman,Mary Gottwalt, J an Kuebelbeck, 
Kathie Kunesh, Patty Buttweiler, 
Ann Palmquist, Debbie Klein, Audrey Kraus, 
Sandy Thompson, LuAnn Jame s ,Helen Korman, 
Mary Nicol, Denise Parker, Mary Patton, 
Margaret Peterson, Ginnie St o rkamp , 
Sue Vierzba, Mary Weber, Jenny Wimmer, 
Debbie Wink, Carol Wolbeck 
RECEIVING CHARMS - 500 HOURS  
Donna Domino, Mary Gammel, Betty Gohman, 
Kathy Rajkowski 
500-HOUR AWARDS WENT TO FOUR CANDY STRIPERS 
DURING THE ANNUAL RECOGNITION PROGRAM THIS MONTH . 
LEFT TO RIGHT, KATHY RAJKOWSKI, DONNA DOMINO, 
MARY GAM MEL AND BETTY GOHMAN POSED FOLLOWING 
THE PRESENTATION. Page 11 
DR. L. M. EVANS, 1317 BROADWAY, SAUK RAPIDS, 
AND A MEMBER OF THE SCH MEDICAL STAFF, CAUGHT 
THIS SUNDOWN PICTURE RECENTLY, WITH THE OUTLINE 
OF ST. CLOUD HOSPITAL IN THE CENTER . THE VIEW IS 
FROM DR. EVAN' S BACK YARD, AND ACROSS THE 
MISSISSIPPI . IT' S UNFORTUNATE THE BEACON LIGHT 
HAS TO PRINT IT IN BLACK AND WHITE. THE ORIGINAL 
IS IN BEAUTIFUL, LIVING COLOR. 
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NEWS 
H 	•ospital Family 'Picnic  August 8 
Everyone is asked to reserve that date now, 
and w a t c h for information on tickets which 
will be placed on bulletin boards, and in the 
Friday bulletins, during July. 
M e mb e r s of the picnic committee are 
Evelyn Boelz, Adeline Boecker, Earl Peder-
son, Mary Ellen West, Barbara Erickson, 
Dave Pearce, Sam Wenstrom and Tom 
McLaughlin. 
Employee Suggestion System To Begin 
F o o d , refreshments, prizes, games for 
everyone and a live band will highlight the 
annual St. Cloud Hospital "Family" Picnic, 
scheduled for Saturday, August 8, at Wilson 
Park. 
Invited will be all employees, physicians, 
Auxiliary members and Candy Stripers and 
their families  , and the picnic hours will 
be from 11 a.m. to 8:30 p.m. so everyone, 
even though they may be on duty that day, 
can enjoy at least part of the fun. 
Food serving begins at 11 a.m. and con-
tinues until 12:30. Evening food service will 
be from 4:30 - 5:30 p.m. with 1 i g ht snacks 
available all day, along with refreshments. 
From 6 - 8 p.m. the COUNTRYMEN, a 
popular five-piece band, will provide dance 
and listening mu s i c . The band, which has 
appeared at the Golden Spike, is led by Dick 
Krekelburg. 
Emergency Generator Needed 
Electric power for SCH was supplied by the 
hospital's emergency generator for 55 minutes 
June 12, when a main supply line of Northern 
States Power Company shorted, and blacked 
out a la r g e area of St. Cloud, Sauk Rapids 
and Sartell. 
The short was caused in a large line imme-
diately across 7th avenue from the hospital, 
which had rubbed against a tree. 
The emergency generator supplied power 
to the entire Southwest Wing and other por-
tions of the building. 
The g ene r at o r automatically comes on 
when outside power supply fails. 
Proud To Announce Promotions... 
Congratulations go to five SCH staff mem-
bers this month, for their promotions to posi-
tions of greater responsibility. 
Arthur Hoffarth, assistant  purchasing 
agent, has taken over the job of purchasing 
agent. 
Norbert Klein, a cook t raine e in Faod 
Service, has received a promotion to Assist-
ant Chef, Relief. 
Mrs. Eva Pearson,RN, 4-West, beganher 
duties as Nursing Service Supervisor. 
Mike Nierenhausen, Control Clerkin Cen-
tral Service for the past two years , is the new 
Assistant Supervisor of C.S. as of June 21. 
And, Geralyn Nathe , Dietary Clerk, relief, 
has been promoted to Food Service Super-
visor. 
CONGRATULATIONS! 
St. Cloud Hospital 
An employee suggestion system, one which 
will provide rewards  for ideas to improve 
SCH, will begin in September, according to 
Arvind Salvekar, Systems Design Engineer, 
and chairman of the committee. The evalua-
tion committee, appointed this month , will 
meet monthly to evaluate ideas turned in 
during the previous f our weeks. A special 
form designed for suggestions will be avail-
able in each department, and a $25 monthly 
award will be given. 
Criteria for the awards will be one or more 
of the following: 1. Better patient care; 2. Cost 
r e d u c t i on; 3. Improvement of environment; 
4 .Improvement of morale; and, 5 .Improvement 
Wedding Bells Ring For SCH Staff 
Ione Immerfall - General Office Cashier, 
Business Office to William Tourand 
Yvonne Engen - LPN, 6 North to Donald Nelson 
Janel Hinnenkamp - LPN, 6 South to 
Joseph Schiffler 
Corrine Budde - Secretary, Nursing Service 
to David Szafranski - Computer Operator 
Katherine Smidt - RN HeadNurse, 2 South to 
Sylvester Stang 
Pamela Pearson - Nurse Aide, 2 South to 
Gary Schwartz 
of public relations. A traveling trophy will 
be pr ovid e d , and will be on display in the 
department where each monthly winner works . 
Other details on rules will be announced 
later. 
The e v a l u a t i on committee will include 
Duane Beckstrom, John Seckinger, Sam Wen-
strom, Jack Euteneur, Arvind Salvekar, and 
representatives yet to be named from Nur-
sing Service, Dietary, Housekeeping, and the 
Medical Staff. 
Sisters "Listen to the Spirit" 
by Sister Rita Budig and 
Sister Madonna Kuebelbeck 
Summer vacation days for Sisters working 
at the St. Cloud Ho s pi t al will be spent at 
St. Benedict's Convent, participating in re-
newal workshops. They will join about 730 
fellow Sisters in one of three, two-week study 
programs planned for June 7 - 19, July 19 -
31, and August 9 - 21. Sister Madonna is one 
of the thirteen staff members planning activ-
ities. Sister Colleen, Sister Paul, Sister 
Boniface, and Sister Mary Zenzen will serve 
as communication group leaders. 
The Sisters chose "Listen to the Spirit" 
as the theme for their workshops to empha-
size that the renewal of the Church is depen-
dent upon the action of the Holy Spirit. To 
develop this theme, the Sisters will explore 
one major question: "What is the Holy Spirit 
asking of women religious, specifically of 
our Community, at this particular time in 
history?" 
There will be lectures and discussions on 
the Theology of Religious Life, Sacred Scrip-
ture, Liturgical and private prayer, living 
of the vows and consideration of womanhood. 
There will also be presentations on Church, 
secular and Benedictine History in order to 
broaden understanding of the background and 
reasons for contemporary issues, philoso-
phies and challenges. 
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McLaughlin On Police Group 
Tom McLaughlin, director of the Person-
nel Services Division, has been appointed to 
a five-man committee  which is exploring 
alternatives to financing the pension fund for 
the St. Cloud Police Department. McLaughlin, 
as the only neutral party on the committee, 
is chairman. The police officers and the city 
each have two representatives. 
Actuarial studies  show the local police 
pension program is underfunded by $ 1/2- 
million, according to McLaughlin, and new 
financing programs for it must be according 
to guidelines of state law requiring funding 
based on actuarial surveys. 
The Beacon Light 
From The St. Cloud Hospital Kitchens 
Chocolate Chip Cookies 
1 CUP SHORTENING 
1-2 CUP BROWN SUGAR , 
FIRMLY PACKED 
1 CUP GRANULATED SUGAR 
1-4 TSP . SALT 
1 TSP . SODA 
2 EGGS , WELL BEATEN 
2 CUPS FLOUR 
1 CUP CHOPPED NUTS 
2 TSP . VANILLA 
1 PACKAGE CHOCOLATE CHIPS 
CREAM SHORTENING , ADD SUGAR GRADUALLY AND CREAM TOGETHER 
UNTIL LIGHT. ADD EGGS AND VANILLA AND MIX WELL. ADD FLOUR, 
SALT AND SODA . MIX WELL . ADD NUTS AND CHOCOLATE CHIPS . 
ROLL INTO BALLS THE SIZE OF A WALNUT . BAKE AT 350 0 OVEN 
UNTIL LIGHTLY BROWNED . DO NOT OVERBAKE . MAKES ABOUT 3 
DOZEN COOKIES. 
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1446. 	lihro. 
MRS. LOIS MC MAHON (ADMINISTRATIVE POOL) AND HER 
HUSBAND TOM , SPENT A 7—DAY MILITARY " R AND R" 
VACATION IN HONOLULU IN MAY. THEY ARE PICTURED 
ON A BEACH WITH THE BEAUTIFUL OCEAN AND PART OF 
THE ISLAND IN THE BACKGROUND . THEY TOOK TWO 
TOURS , THE HONOLULU ZOO AND THE WAX MUSEUM , 
AND VISITED THE FAMOUS ARIZONA MEMORIAL, A RELIC 
LEFT FROM PEARL HARBOR . IT LOOKS LIKE FUN 
St. Cloud Hospital 
From Our Kitchen .. . 
We're sorry about that ! After the recipe for chocolate 
chip cookies appeared in last month's Beacon  Light, re-
action was strong and swift. The recipe was no good! What 
happened was that in reducing ingredients from a very large 
recipe to a very small one, the batch got too rich ... and 
the cookies came out very hard. The recipe is corrected 
below ... please try this one. It makes about three dozen. 
Six Graduate As Med-Techs 
Six students in the St. Cloud Hospital School 
of Medical Technology will graduate Friday, 
July 3, following three years of cqllege train-
ing, and one year's work here. } 
In July, they will be required to pass exam-
inations to be registered by the American 
Society of Clinical Pathologists, qualifying 
them to work as registered Medical Tech-
nologists. 
Graduating will be Stanley D'Souza, Joan 
Goetteman, David J end r o , Annette Klyve, 
Jean Silvers and Eunice Van Keulen. 
Visit Our 
4/ 
The Cost of Health in Care 
(Continued from Page 7) 
These is another standard of measurement, 
however, and that is our effectiveness which 
is input as it relates to outcome. 
Now if there are any questions, I'll 
attempt to field them. 
Q. With respect to the steady rise in hos-
pital costs, is most of this accounted for by 
additional diagnostic costs in contradistinction 
to treatment costs and could not some of this 
be handled on an outpatient basis? 
A. Both costs have risen principally due to 
rising labor costs; however, some conclusions 
can be drawn from studying the pattern of a 
typical patient's stay in the hospital. Gen-
erally speaking the first few days are the 
most expensive -- when most of the diagnos-
tic tests are being performed. Also, the 
physicians today have a much greater array 
of procedures available to them in arriving 
at a diagnosis than they did in the past. Third 
party payors are studying the possibility of 
providing coverage for this on an outpatient 
basis. Some have already moved into it in a 
limited way and others are considering it. 
Q. What is the average length of a patient's 
stay in the hospital? 
A. At St. Cloud Hospital it is 7.3. Over the 
years this figure has dropped steadily but 
appears to be leveling off nationally between 
7 and 8 and while the cost per day is rising, 
this has the effect of a slower rate of increase 
for the total cost of a stay in the hospital. 
As extended care and rehabilitation facilities 
such as the one about to open at SCH come into 
greater use for the longer term patient, the 
average stay in the acute hospital may be 
further reduced. 
Q. How many employees are needed to care 
for the average patient? 
A. Totally, this amounts to 260 employees 
per 100 patients at SCH. In this regard we 
show a little better than the national average 
of 270. We also denote a larger share of our 
resources to di rect patient care -- 60.1% 
The Beacon Light 
compared to 56.6% state average and 55.7% 
nationally. 
Q. How many beds will St. Cloud Hospital 
have folloWing the present building program? 
A. 500 beds, of which 100 will be extended 
care and rehabilitation beds. 
Q. What percent of your total admissions 
are Medicare patients? 
A. Slightly more than 30% of our patients 
days of care are rendered to Medicare pat-
ients. Since the elderly patient is more apt 
to have a longer stay than the average, the 
numb e r of admissions would be somewhat 
below this figure. 
Q. What percent of admissions are St. Cloud 
residents and what percent came from the out-
lying areas? 
A. About 43% are St. Cloud residents. 
As you may have observed, those of us 
who are privileged to work at St. Cloud Hos-
pital have grown very fond and very proud of 
that institution. We see our responsibility 
as assuring that it stands ready to serve this 
community in any way that it can. Thank you 
very much. 
Lubbers Elected To Board 
Gilbert Lubbers, director of administra-
tive affairs at SCH, has been elected to serve 
on the state governing body of Minnesota Blue 
Cross. 
This board, which also include s SCH 
Executive Vice President Gene S. Bakke, is 
the fundamental governing body of Minnesota 
Blue Cross, and represents the 183-member 
hospitals in this non-profit health care plan. 
Hospitals are allotted board representa-
tives according to the number of patient days 
of service rendered. 
Flowers, Plants Sold In Gift Shop 
Florists of the St.Cloud area are supplying 
the Auxiliary gift shop in the north lobby with 
fresh flowers daily, for re-sale to visitors 
and others. 
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Don't test your 
poison defense 
You may have handled poi-
son ivy last year and escaped 
without an itch, but don't 
push your luck. No one is 
permanently immune to poi-
son ivy, oak, or sumac. Even 
though you weren't allergic 
in the past, you may develop 
a severe rash after the next 
encounter with any of these 
poisonous plants. 
Itch is where you find it .. That next meeting 
could take place in your own yard, as well as 
in the woods and fields. Poison ivy, oak, and 
sumac have appeared in city gardens; and 
poison ivy has been known to form a beautiful 
growth up the side of a house. Poisonous oils 
from these plants can come your way in the 
smoke from a neighbor's burning trash or on 
your dog's coat. 
You be sleuth If you can detect poison plants, 
you can avoid their dangers. Poison ivy and 
its close kin, poison oak, are three-leaved 
plants which grow as low bushes or climbing 
vines. They may disguise themselves by mix- 
ing with honeysuckle and other climbers. Poi-
son sumac, an eastern swamp plant with seven 
to thirteen leaflets and small white berries, 
usually grows as a shrub. 
When it 
catches you 	0 
If you have been ex-
posed, carefully remove 
your clothes and thor-
oughly wash all affected 
areas with warm water and soap; then sponge 
with a 50 to 70 per cent alcohol solution. 
Using rubber gloves, clean your clothes in an 
oil solvent and soapy water. Then dry them in 
the sun. 
Treating the big itch Ivy, oak, and sumac poi- 
soning start with itching and redness a few 
hours to several days after exposure; then 
watery pimples appear. Unfortunately, there 
is no cure for the big itch; but wet dressings 
of boric acid or Epsom salts solution bring 
relief. Calamine lotion also reduces itching. 
Call your physician when the affection is ex-
tensive or internal. 
If you know that you will be near poison 
plants or working with them, have your druggist 
make a 10 per cent sodium perborate ointment 
to apply on exposed skin. After contact with 
the plant, wash off ointment and scrub all 
clothing—even shoelaces. 
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